TLM Medical Services, LLC
2701 Middleburg Drive

Conigliaro Jones, MD

803.376.8875 Phone
803.376.8004 Fax
www.tlmmedicalservices.com

 BROKEN APPOINTMENT POLICY
*** 3 STRIKES AND YOU’RE OUT***
*We will make every effort to see you at your scheduled time and would appreciate your punctuality and mindfulness of your appointment as we have others scheduled as well*
*When you schedule an appointment you are EXPECTED to show up for that appointment at the appointed time! If you show up more than 15 minutes late, we may need to reschedule your appointment. 
*If you need to reschedule, you MUST give a 24 hour courtesy notice! If you FAIL to do so, it will be recorded to your account and you will be charged with a no show fee of $25. If you are a Medicaid recipient,  we will report to the Department of Health and Human Services (Medicaid) to make them aware that you don’t show up for your appointments! 
***After the 3rd Broken Appointment you WILL BE dismissed from *** 
our office and WILL NOT be permitted to schedule another appointment!!!
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